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Claim 

... and processing. 

72 A method of processing a rental vehicle reservation transaction 
between a customer ^computer* and ^rental* ^vehicle* *reservation*-making 
entity via a ^rental* ^vehicle* ^reservation* booking ^website* accessed 
over 

the ^internet*, the method comprising: 

displaying a page on the customer computer that presents a link 
for . . . 
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Fulltext Availability: 
Detailed Description 
Claims 

Detailed Description 

Extended *Web* Enabled Multi-Featured Business To Business 
*Computer^ System For ^Rental* ^Vehicle* Services 
Cross Reference to Related Application 

This application is a continuation-in-part of Serial ... smooth conduct 
of business between the two organizations. More particularly, 
this field relates to an ^Internet* enabled automatic *rental* 
42103. doq 

^vehicle* transaction system to facilitate the conduct of rental 
vehicle transactions between two multilevel business 

organizations. . . • • ■ . - ■ ........ 

...an integrated manner through business 

5 enterprise software to a high volume user of such ^rental* 
^vehicle* services wherein an ^Internet* *web* portal is defined by 
the *rental* ^vehicle* service provider which interconnects the 
two business organizations at multiple levels, providing a 
graphical user ... adaptability to other 

business models as might be found in different countries for 
handling rental ^vehicle* transactions. 

^Computer* technology has been embraced by many businesses 
in order to handle their ever increasing order ... Comment : @Definition: 
This represents any of the external (not between the multiple Enterprise. 
Rent-A-*Car* AS/400 ^computer* systems) connection-specific 
communication receiver programs that receive communication transactions 
from an electronic data interchange ... is used as a 

never-ending program batch job on the centralized ARMS application host 

* computer'*' 

@ystem, 

Currently us^^ed to receive transmissions , over a leased communication line, 
with ARMS Trading Partner ... Insurance ciaims Management application 
system's associ sender and receiver communications programs on their host 
computer* system. 

(^Operational Method. 

This program requests a program start from company, then continuously 
awaits and. . . 

Claim 

1 An ^Internet* enabled automatic ^rental* ^vehicle* 

transaction system, said system having an ^Internet* *web* *site* 
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through which an authorized purchaser of ^rental* ^vehicle* 

sfsrvices may access a ^rental* ^vehicle* software program resident 

on a ^computer* system, said rental ^vehicle* software program 

being configured to automatically respond to a series of 

commands from said authorized ... functional integrated computer system 

providing access to a plurality of diverse geographic 

locations at which ^vehicles* for *rental* are kept, said method 

comprising the steps of: 

providing an ^Internet* site computer system having a 
software program configured to create ...being further configured 
to facilitate functional interaction between the software 
program resident on said rental ^vehicle* provider's business 
^computer* ■ system -and an authorized purchaser logged onto said- ■ ■ 
Internet site software program. 

42 The method. .. includes the step of 

establishing a link between said two main frame computers. 

45 An ^Internet* enabled automatic "^^rental^ *vehicle^ 

transaction system, said system having an ^Internet* *web* *site* 

through which an authorized purchaser of ^rental* ^vehicle* 

services may access a plurality of rental vehicle providers 

including at least one provider having a rental vehicle 

software program resident on a ^computer* system, said rental 

^vehicle* software program being configured to automatically 

respond to a series of commands from said authorized ... Internet site is 

configured to allow customization of menus 

presented to said users. 

51 An ^Internet* enabled automatic ^rental^ *vehicle^ 
transaction system, said system having an ^Internet* *web* *site* 
through which an authorized purchaser of *rental* *vehicle^ 
services may access a ^rental* ^vehicle* software program resident 
on a *qopputer* system, .said rental ^vehicle* software program . _ 

...purchaser to generate reports relating to rental 
activity conducted through said software program. 

59 An ''^Internet* enabled automatic -^rental* ^vehicle* 
transaction system, said system having an ^Internet* *web* *site* 
through which an authorized purchaser of ^rental* ^vehicle* 
services may access a ^rental* ^vehicle* software program resident 
5 on a ^computer* system, said rental ^vehicle* software program 
being configured to automatically respond to a series of 
commands from said authorized, functional integrated 
computer system providing access to a plurality of diverse 
geographic locations at which ^vehicles* for ^rental* are kept, 
said method comprising the steps of: 

providing an ^Internet* site computer system having a 
software program configured to create Internet access thereto; 
and 

establishing. . . 

.being further configured to 

facilitate functional interaction between the software program 
reslderlf on 'said rental '^vehicle* providers' business *computfer* ' ' 
systems and an authorized purchaser logged onto said Internet 
site software program; and 

maintaining a . . . f or limiting the functionality of certain 
authorized purchasers in using the software program. 

71 An ^Internet^ enabled automatic ^rental* ^vehicle* 
transaction system, said system having an -^^Internet* *web* *site* 
through which an authorized purchaser of *rental* ^vehicle* 
services may access a ^rental* ^vehicle* software program resident 
on a ^computer* system, said rental ^vehicle* software program 
being configured to automatically respond to a series of 
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commands from said authorized. . .providers, wherein said software program 
i^ configured 

to permit said authorized purchasers to modify said *rental* 
^vehicle* ^reservation* through said ^Internet* *web* *site*, wherein 
said authorized purchaser comprises a business organization, 
said business organization having a plurality of... 

.of authorized purchasers being 

enabled to access said Internet web site from any location 
offering ^Internet* *web* access, and wherein said at least one of 

saigi *rental* ^vehicle* ^service providers further comprises a. 

second business organization, said second business 
organization having the ^computer* system and rental ^vehicle* 
software program resident therein, and ...program is configured to 
accept 

authorization for said transfer by an insurance company. 

83 An ^Internet* enabled automatic ^rental* ^vehicle* 
transaction system, said system having an ^Internet* *web* *site* 
through which an authorized purchaser of ^rental* ^vehicle* 
services may access a ^rental* ^vehicle* software program resident 
on a ^computer* system, said rental *vehicle* software program 
being configured to automatically respond to a series of 
commands from said authorized, .. of claim 83 

wherein said rental vehicle software program is configured to 
communicate over the ^Internet* through a stateless connection. 

97 An ^Internet* enabled automatic ^rental* ^vehicle* 
transaction system, said system having an ^Internet* *web* *site* 
through which an authorized purchaser of ^rental* ^vehicle* 
services may access a *rental* *vehicle* software program resident 

on a *compater* system, 'said rental ^vehicle* software program- 

being configured to automatically respond to a series of 

commands from said authorized ... provider , wherein said software program 

is configured to 

permit said authorized purchasers to modify said ^rental* 

^vehicle* ^reservation* through said ^Internet* *web* *site*, wherein 

said authorized purchaser comprises a business organization, 

said business organization having a plurality of... 

.of authorized purchasers being 

enabled to access said Internet web site from any location 
offering ^Internet* *web* access, and wherein said at least one 
*rental* ^vehicle* service provider further comprises a second 
business organization, said second business organization 
having the ^computer* system and rental ^vehicle* software program 
resident therein, and wherein said *rental* ^vehicle* software 

program is configured to communicate over the ^Internet* through 
a stateless connection. 
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Detailed Description 

distribution system. 

In a preferred embodiment, the internal information network is comprised 
of several computer -^^servers* dedicated to the ^vehicle* ^rental* service 
provider's ^Internet* sites, DTMF (touch-tone) or interactive voice 
response systems (IVR) that are part 1 0 of the CRMLS . Users can access 
said internal information network from any telephone, computer or 
^Internet* enabled device in the world including the OBU within ^rental* 
^vehicles* . 

External systems are made up of third party computer servers that are 
directly* or 'indirectly. 
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than; is less than) the entered value 114. 

Referring to Figure 10, a ^vehicle* ^rental* management ^server* system 
120 

1 5-and three exemplary -TI ^Internet connections 122 , 124 , 12 6- to -the • 
Internet 94, are shown. The exemplary server system 120... 
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connected to the host of the credit card company 3 through the host of 
the *VAN* 5 via a ^leased* line and "*^Internet* communication network and 
it is also connected to the credit card member store terminals 21... by 
the credit card company 3 through the credit card member store terminal 
via the *server* 4 and *VAN* 5 when the credit card is used for a 
transaction made at the credit card. . . 
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